Al and HR:
A partnership
for success

You're balancing compliance requirements, recruitment
demands, employee development, and day-to-day people
support - often across multiple systems and growing workloads.
When administrative tasks take over, the work that matters
most, supporting your people, gets pushed aside.

That's where artificial intelligence is starting to play a meaningful
role in HR. Not as a replacement for human judgment, empathy,
or expertise, but as a practical partner that removes friction from
everyday processes. When designed with people first in mind,

Al helps HR teams reduce manual effort, improve consistency,
and create space for more human-centered work.

This guide explores why Al adoption in HR is accelerating,
the challenges that still hold teams back, and how a
people-first platform like People First helps organizations
move from consideration to confident adoption.
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The growing urgency of Al in HR

Across industries, Al is quickly becoming a baseline expectation for operational efficiency.
For HR teams, this shift is driven by volume, complexity, and risk. Industry research shows that:

64

of HR leaders
rank Al as a high
organizational priority

40-,

prioritize Al to
process large
volumes of data faster

90~

say Al capabilities are
important when evaluating
new HR software

32

want Al to highlight
opportunities to improve
employee experience

These numbers reflect a broader reality: manual
processes don't scale. Whether it's recruitment
administration, onboarding, or compliance
tracking, HR teams need systems that can handle
complexity reliably, without increasing workload.

This is why many organizations are looking

for Al that's embedded directly into everyday

HR workflows. When Al works quietly in the
background, supporting tasks rather than dictating
outcomes. It enables efficiency while keeping
people firmly in control. People First is designed
with this approach in mind, using Al to remove
friction without removing oversight.
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Between you and Chance Siphron
:

Started 14:01 on April 3rd 2026

<. Al Talking points

Use our Al assistant to create impactful
talking points for you and your check-in.
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Menu

Al generated talking points © X

Share any accomplishments or
milestones achieved this month.

Discuss any challenges faced and how
they were overcome.
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SCHEDULE A CHECK-IN

START A CHECK-IN NOW

Overcoming universal HR challenges | b

MEETING EXPECTATIONS

Despite strong interest, many HR teams still hesitate to adopt Al Daily frustrations are well documented,
including human error during manual data entry (35%), time spent on repetitive tasks (28%), and difficulty > VIEW PERFORMANCE RATINGS
identifying compliance risks (27%).

%, Al Talking points

Use our Al assistant to create impactful

talking points for your check in

( <>, GENERATE )

At the same time, adoption concerns remain consistent across organizations:
People First Al approaches focus on solving

3 9 o/o 3 5 o/o 3 4 o/o this problem by emphasizing transparency,

worry about the ethics have concerns about cite a lack of internal security, and control. Platforms like People
of Al in decision-making data security technical skills First prioritize Al that supports HR teams -
helping them work more efficiently while
ensuring sensitive data is protected
and decisions remain human led.

These concerns are especially valid in HR, where trust, fairness, and accountability matter deeply.
Al that feels opaque or overly technical can introduce risk rather than reduce it.



The tangible wins of early Al adopters

For HR teams that have already integrated Al into their workflows, the benefits tend

04,

to appear quickly. Early adopters report:

65+ 156

41,

notice increased
employee morale

experience significant report improved
efficiency gains access to data insights

see a reduction in
manual errors

These outcomes reinforce why Al adoption is accelerating. Fewer
errors lower compliance risk. Better access to insights supports more
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informed decision-making. And time saved on administration allows HR S i X
teams to focus on employee development, engagement, and long-term & ibel  lebdl | tregem | Ll

workforce p|anning. Home { Back to overview Check-in details Outside of the workplace, how are things going with you?
When Al is built into a single HR platform, as it is with People First, these o) | | -

gains are easier to sustain. Centralized data, consistent workflows, and slos cheoe Phats DB U DisgeStihiellcfigs HinooRibkling

deliverables with the team?

accessible insights help teams move faster without fragmenting the

: {o) Catch-up
employee experience. M

13 January 2026 at 14:00 :
How have you been managing the stress from tight

Between you and Chance Siphror : S
600 T PO ARGt SN deadlines on the Elrond Project?
gy

My team Started 14:36 on 15 June 2026
@0 What's going well for you right now?

Notification 3 *+ Summary of previous check-in ©

+ Previous check-in: 01 Mar 2020

How can | support you better in your role?

our Al assistant to create impactful talking points for your check in

+ Al Talking points &

How do you feel your leadership skills are progressing,
especially in team management and decision-making?
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Turning insight into
action with People First

Adopting new approaches in HR starts by applying practical tools
that align with current responsibilities and show value fast.

Al can support HR teams in areas such as:

Recruitment workflows

Assisting with job content,
candidate review, and hiring
processes to reduce administrative
load and time to fill.

Employee engagement

Helping surface patterns related
to engagement or burnout,
enabling timely, human

led conversations.

Compliance and onboarding

Supporting consistent, accurate
processes as policies and
regulations evolve, reducing
reliance on manual checks.

s

People First platforms bring
these capabilities together in

a way that feels supportive
rather than disruptive. With
People First, Al works alongside
HR teams, providing clarity
and consistency while leaving
judgment, context, and care in
human hands.




A smarter, more
human future for HR

With a people-first approach, Al becomes a partner rather than a
replacement. It reduces administrative burden, lowers risk, and
helps HR teams focus on what matters most: supporting people
and the organization.

People First is built for teams ready to take that next step,
combining research-backed Al adoption with a clear commitment
to human-centered HR.

Explore how People First

supports confident, people-first Let's talk ©
Al adoption across HR.
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