MHR

Everything you
heed to know about

our payroll services

Managed payroll services desighed around
control, compliance and confidence, powered
by MHR technology and specialist oversight.

Get started ©



https://mhrglobal.com/uk/en/contact-us

The evolution of payroll

Payroll remains one of the
most critical functions in
any organisation. But how
it needs to operate has
fundamentally shifted.

Payroll has evolved from

a simple, end-of-month
process into a fast-moving,
real-time operation.

Legislation changes constantly. Workforces are
more complex. Payroll cycles are faster, with less
margin for error. Issues now surface immediately,
and when they do, the impact can reach across
HR, finance, and the wider organisation.

To keep pace, payroll teams
need more than just systems.

They need clear visibility, strong governance,
and expert oversight to identify issues early
and keep everything on track.

Yet many organisations are still relying on
stretched teams, manual checks, and single
points of failure, increasing risk at exactly
the moment accuracy matters most.

Payroll has
outgrown the
traditional
way it's been
managed.




The three big challenges of payroll

No matter what

size or sector of your
organisation is, payroll
teams are facing
growing pressure.

Three challenges come
up again and again.
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Skills and
knowledge gaps

Keeping up with changing
legislation requires !

specialist expertise and
ongoing training which
most teams can't sustain
alongside day-to-day Lack of

delivery. When knowledge resourcing
is stretched, risk increases.

Small payroll teams,
sometimes even a

single individual, create
vulnerability and therefore
risk. Absence or turnover
can quickly lead to delays,
errors, and added stress
at critical times.

Payroll can become high-risk, resource-heavy

Last-minute
surprises

Issues are often
discovered just before
cut-off, leaving little time
for proper checks. This
leads to rushed fixes,
higher risk, and greater
impact when something
goes wrong.

and difficult to control, despite being one of the

most critical functions in the business.



< Outsource your payroll )

Think of us as your safety

Remove the burden. . .
Strengthen control. By partnering with net, keeping everything

MHR, you can: where it needs to be while

you focus on adding value
to the rest of the business.

Reduce risk with a specialist, dedicated o

service management team focused on You I"etCI I n

getting you the best results possible

Get employee queries handled by us, q p p rovq I q nd

so your team can focus fully on other e og ogeo

parts of your business Vvisiblil |ty, We take

Ensure protected continuity so no Shlazls

matter what happens, your people reS pO n SI bl I Ity.

are getting paid on time, every time

Stay compliant with changing

legislation without having to devote

time or resources to it

The idea of ceding any control to the Have a payroll operating at peak
i ffici ith '
most vital part of your day-to-day ey e T aceuracy

business can be a daunting one.

Maintain visibility, approval and
confidence in every payroll run

We think of it as leaving it to the experts. We take payroll
stress away from you - fully managed, end-to-end.




What managed services mean at MHR

The outsourced

payroll offering at

MHR combines payroll
technology with expert
delivery, governance,

and accountability.

We support your payroll operations by taking
ownership for agreed activities, backed by
structured controls and specialist oversight
throughout the payroll cycle. This reduces
operational risk while maintaining clarity,
visibility, and confidence in every payroll run.

You'll benefit from:
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Technology

Trusted payroll software
configured to your organisation

Governance @

Embedded checks, validation,
and ongoing assurance

Security @

UK-based delivery with strong data
protection and compliance standards

People

CIPP and iPASS-accredited

9

professionals responsible for delivery

Accountability

Defined ownership, escalation
routes and service levels

9




Options built around you

Every organisation
approaches
payroll differently.

We take operational
responsibility while fitting into
your structure, allowing support
to be shaped around your
needs today and over time.

Managed services can support the full
payroll operation, with specialist oversight,
governance, and accountability embedded
throughout the payroll cycle. As the service
need increases, responsibility shifts from
your team to ours, bringing greater
assurance, continuity, and control.

Alongside core payroll
delivery, managed
services can also include
support for associated

payroll activities, such as:

Pension processing, remittances
and administration

Ongoing pension compliance
and reporting

P11D and P11D(b) preparation
and submission

Support with HMRC queries and
statutory reporting requirements

This allows you

to start at the
right level for your
current needs,
while providing

a clear path toa
fully supported,
end-to-end
payroll service as
complexity grows.




C Confidence without losing control )

Outsourced delivery.
Embedded control.

Across each pay cycle, our teams work to monitor

payroll activity in real-time, apply validation and checks

at key points, support the timely resolution of queries,
and prepare payroll reports for a controlled sign-off.

With key roles and responsibilities
agreed from the outset, you'll stay

informed, involved and confident

in every payroll run:
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Retain visibility through
reporting, dashboards

and payroll outputs
9 J
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Maintain approval and
sign-off at key stages
of the cycle
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Benefit from clear
escalation routes and
named service ownership

/

MHR's Managed Services deliver
a professional, stable, accurate
and compliant payroll giving
you confidence that a critical
function within your business is
managed with total accuracy
and operational control.



People First

poeople first

The platform behind
managed services

People First is the technology platform that underpins
MHR's Managed Services, enabling a more responsive,
controlled, and transparent way to run payroll.

Designed for modern, real-time payroll environments,
People First allows payroll activity to be monitored
and validated continuously, rather than relying on
last-minute checks at cut-off.

1-30 April 2026 - Pay date 29 Apr 2026

Gross pay Employer’s NI Net pay Headcount

111,228.29 81,291.15 85,250.15 850
-21.09% + -21.09% + -21.09% +

> 20To-dos @ 0Errors @ 4 Actions & Warnings @ 12 Information

» Calculations

Validate payroll
Identify errors and outputs throughout
inconsistencies earlier the cycle

Provide clearer

Support corrections insight and reporting
before pressure builds at sign-off

By combining People First technology with
specialist service delivery, our managed services
operate with greater accuracy, consistency, and
confidence, even as payroll complexity increases.



< Peace of mind )

Whatever shape payroll takes at your company,
our team of CIPP and iPASS-accredited experts
take care of it at the exact level you want.

From short notice emergencies

to long-term payroll outsourcing,
get in touch to find out how we can
transform your payroll for good.

<Learn more 0>

-

Why MHR?

We invest over £3 million into payroll automation
with 99.99% accuracy to ensure your peace of
mind. For easier HMRC compliance, huge time

savings across your organisation, and a built-in
cybersecurity shield to protect your data, it has
to be MHR’s Managed Services.

Keep your focus where it
heeds to be: off payroll,
on your business!
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About MHR

MHR supports businesses and organisations shaping
their futures through these challenging times - increasing
workforce adaptability through delivering integrated
people management and learning solutions.

We help reduce complexity and build business resilience
- key to survival and growth. Find out how we can help
you position your organisation for the road ahead.

info@mhrglobal.com mhrglobal.com

+1 (470) 890 6170 (US) | +44 (0) 115 945 6000 (UK) | +353 (01) 5413778 (IRE)
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