
“ A TOUCH OF THE 
BUTTON AND  
THE REPORTS  
ARE AVAILABLE  
INSTANTLY.”

 
ITRENT REPORT PACKS SPEED UP  
AND STREAMLINE MONTHLY REPORTING

 
Now part of the Hitachi Transport System group, Vantec 
Europe started providing logistics and warehousing services 
to the automotive industry in 1990. They have since extended 
their range of services and are a preferred third-party 
logistics provider. 

Vantec is based in Washington, Tyne and Wear and has been 
an iTrent customer since 2012.
 

 
The Vantec payroll team was swamped by paper reports 
and chasing their tails collating and outputting monthly 
reports for management. It was a time-consuming manual 
process. Something needed to change.  

Developing the required reports internally would take far too 
long – “well over a year”. So, they spoke to MHR. They needed 
a solution that would:

 • Deliver required reports accurately and quickly

 • Provide flexibility in sourcing and delivering ad-hoc or 
tailored data and historical information quickly

 • Free-up time internally

Customer:  
Vantec Europe Limited

Number of employees:  
860

Sector:  
Transport, Logistics and Distribution

Solution supplied:  
iTrent with Absence, Payroll  
and Gender Pay Gap Report Packs

ABOUT VANTEC WHAT THEY WERE LOOKING FOR 



“ IT’S STREAMLINED 
EVERYTHING AND GIVEN 
US BIG TIME SAVINGS. 
IT’S A FANTASTIC 
REPORTING TOOL.”

 

LESLEYANNE DOLAN  
PAYROLL MANAGER 

    VANTEC 

“ THE BOARD MIGHT COME 
BACK TOMORROW AND SAY, 
‘WE NEED THIS INFORMATION’ 
AND IT’S THERE.”

 

LESLEYANNE DOLAN  
PAYROLL MANAGER 

    VANTEC 

SOLUTION
To solve their reporting headaches, Vantec licensed a suite of 
MHR Report Packs, including Payroll, Absence and Gender 
Pay Gap. 

The Payroll Report Pack provides comparisons, exception 
reports and net pay variance. “It tells us instantly what’s in 
there, what’s not in there, why something was put in this 
month or had been put in last month’s and gives us that 
variation, which is fantastic. That’s the main report we use” 
said Lesleyanne Dolan, Payroll Manager at Vantec. 

In the past the Gender Pay Gap report took the best part of 
a week to collate, check and run. Using the Report Pack has 
reduced this to four hours.

The Absence report now provides critical information to  
HR instantly. 

iTrent is constantly evolving and updated. Consequently, 
the Report Pack suite is kept up-to-date in line with iTrent 
releases – meaning it’s always consistent with the version 
used by the customer.  

Vantec plans to implement the Employee Self Service and 
Time and Attendance modules before the end of 2022. 

RESULTS AND BENEFITS
 • Significant return on investment 

 • Minimal training needed 

 • Broad suite of report options 

 • 52 hours of report preparation time reduced to 11 hours  
– a saving of 79% 

 • Big improvement in information flow from Payroll to  
senior management 

 • Enhanced features such as graphs and month to month 
variations now included as standard 

 • Big time saver for both payroll and HR – time freed-up to 
focus on other tasks and projects 

 • Ability to quickly generate ad-hoc reports  

 • Business information (outside of standard reporting) 
provided to the board quickly for critical business decisions  

 • Historic data and information easier to retrieve  

 • Reporting functions available quickly and with minimal 
testing – no lengthy implementation process 

 • Report packs reviewed, modified and updated by MHR on  
a regular basis    

+44 (0) 115 945 6000
+353 (01) 541 3778 

info@mhrglobal.com 
mhrglobal.com

Reports are set up and generated  
with the touch of a button

Absence reports  
delivered instantly
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