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Introduction

UK Export Finance (UKEF) employs more than 400 people and are  
the UK’s export credit agency. 

They chose to use MHR’s part-managed ‘Payroll Processing Services’  
to improve their accuracy, flexibility and reduce time spent on admin  
to free up their team.​

What stood out to them was MHR’s degree of professionalism and 
understanding of what UKEF do, as well as the value and benefits they 
could receive.

“We were looking for a system that was 
more fit for purpose. Not only was the 
system robust but it also delivered 
exceptional value for money. It was why 
we chose MHR as our vendor of choice.”
 
John Thompson 
Head of Pay and Resourcing
UK Export Finance



Payroll Processing Service

Using the Payroll Processing Service, MHR delivers UKEF 
payroll using an agreed payment schedule tailored to their 
exact requirements. ​

The automation included in the service ensures high levels 
of accuracy, and gives UKEF confidence, assuring their  
risk management team that payroll will be run on-time,  
every month. ​

“It gives our CEO satisfaction that we are compliant in all 
that we do.”

The benefits of a part-managed service ensure that UKEF 
remain in control of their data, whilst MHR take away the 
processing burden. 

“We still have control of the inputs to the system for the 
team to use and having a proactive tool allows us to make 
changes and add new elements.”

“Having a smart system makes our life 
a lot easier with information at your 
fingertips. We have to prepare a lot of 
reports to other parts of the civil service 
particularly the cabinet office and the 
preparation of these reports takes up 
valuable time. Now, a complex report 
which previously took me 2 days to 
prepare, takes me less than half a day.”
 
Simon Ford 
Senior HR Adviser
UK Export Finance



Talk to one of experts today  
and see how you can reduce costs,  

drive productivity and remain compliant.  
Contact MHR and see how we can help you. 

0115 945 6000
info@mhrglobal.com

mhrglobal.com

Follow us for more information
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