
Pension  
Data Service
 
Automated, scalable and 
compliant for pain-free 
accurate returns.



Producing accurate pensions returns has never been  
so difficult and time consuming for organisations. It 
can take more than four weeks to complete at the end 
of the tax year and other schemes moving to monthly 
submissions forces the pressure of year end into  
a smaller monthly window. 

You don’t have time to worry about the risk of fines,  
or to struggle compiling your data, particularly when it’s 
manual and the drive for accuracy increases. This is on top 
of all your other critical HR and payroll tasks as schemes  
become more complex adding further pressure to  
already stretched resources. 

Avoid the headache. MHR’s proven Pension Data Service 
can take all those pension pains away providing you with 
meaningful outputs to your given pension specifications.

With MHR’s automated service, our experts can extract the 
relevant information  from your payroll system to provide 

you with accurate data returns in the correct format for  
your pension submission - whether it’s monthly or annually. 

With no need for manual manipulation or intervention, 
our service gives you the reassurance of compliant data for 
submission every time, taking the stress and pressure away 
from your team to refocus on their core business projects. 

Whether you’re in the public or private sector, our 
automated service is the ideal returns solution to help you 
meet this key regulatory requirement without the strain on 
your resources. We’ll manipulate the data, while you keep 
control of the submission process. 

MHR’s Pension Services supports over 150,000 complex 
employee pensions, across 60 different organisations 
covering schemes including LGPS, TPS (MDC and MCR), 
SPPA, i-Connect, NHS, Scottish Widows, Aviva, People’s 
Pension, RPMI, Standard Life, Prudential and Legal  
and General.  

Introduction



The complex made simple
MHR’s Pension Data Service delivers the data  
expertise you need with flexibility and scalability. 

No matter which HR or payroll system you use, our  
experts manipulate your data into the correct format 
for your pension submissions including supporting 
specification changes. 

Our team of experts are there to support you, improving 
efficiency, saving time, and avoiding the costs of dedicated 
in-house resource or expensive bespoke consultancy. 

In partnership with key organisations such as iConnect,  
our proven solution is recommended for providing the  
right format for their returns and is available for any HR  
or payroll system.  

	■ Manage internal costs   

	■ Improve reporting accuracy for compliant 
returns to reduce the threat of fines

	■ Managed through a single source  
to improve your audit trail 

	■ Support statutory changes to submissions

	■ Protect your data with secure hosting 
from MHR’s state of the art data centres

Our Pension Data Service  
can help you with:



Key features at a glance
A unique offering for complex public sector pension 
schemes and the first standalone automated solution  
for iTrent and other payroll systems pension returns.

Automated service for monthly and  
annual pension returns requiring no manual 
intervention and providing full compliance

Available to all iTrent customers, both hosted 
and on premise

Removes reliance on stretched internal  
resources and single points of failure with  
our expert solution

Scalable for other regulatory or demanding 
return requirements

Available for public and private pension 
submissions whether using MHR or other  
HR and payroll providers

Service Level Agreements covering  
the entire service

Configured in-house by our data  
experts and powered by intelligent  
data transformation software

Agreed to  prepared schedules to allow 
customers to submit in line with their deadlines

Recognised as best practise approach  
to iConnect’s submissions

Dedicated security and data protection support 
from our in-house teams with a secure hosted 
platform within the MHR data centre
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Our expertise, your piece of mind
No matter how complex your pension submission needs, 
you can rely on us.

At MHR we’ve created, developed, delivered and supported 
specialist technology and services for payroll, legislation, 
pensions and data analytics for over 35 years.

We provide the highest standards of customer service  
with a dedicated team driven by SLAs covering the  
full lifecycle including queries to support you 
with the submission process.

Our automated intelligent pension processing service 
is fully secure and compliant, updated in line with key 
legislative changes for total peace of mind. Designed  
and built in the UK, our multi-million pound state of  
the art data centres use prevention technologies to  
keep your data secure, in line with ISO 27001 and  
CyberEssentials standards. 

Whatever your requirements, our service is fully scalable 
and configurable. It’s also available to you with or without 
our outsourced payroll services. So whatever your 
requirements, the Pension Data Service can help you. 



Just a few of 
our customers

“	The decision to purchase the Pension 
Data Service could not be simpler as 
we have complete access to a group 
of MHR staff who know exactly what 
the business requires and also how to 
access it from iTrent.”

Major local government agency



Call us now to find out how 
your organisation could benefit from 

the proven Pension Data Service. 

Ruddington Hall
Loughborough Road

Nottingham
NG11 6LL

0115 945 6000
info@mhrglobal.com

mhrglobal.com

Follow us for more information
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